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Study on Knowledge Management for Aircraft Maintenance Application Feedback System
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[ABSTRACT] Requirement of creating an applica-
tion feedback system in aircraft product and service sys-
tem is presented. The role of knowledge management in
feedback subsystem of the product lifecycle management
in aircraft application is discussed. The importance and
necessity of knowledge management in the feedback pro-
cesses is validated through software implementation.
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Fig.1 Traditional serial aircraft maintenance processes
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Fig.2 Knowledge management organization structure of
application feedback system
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Fig.3 Application feedback knowledge management model
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