RESEARCH ﬁjt%Ei

HF Kano #EIf QFD fERZE & hiliRant &
AR

Application of QFD Based on Kano Model for Designing Aeroengine Turbine Blade
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[ABSTRACT]
is a challenge for quality function development (QFD),

Understanding customers’ needs

so a regulatory method for customer requirements based
on Kano model is presented. Opinions on product at-
tributes can be achieved by Kano questionnaires, and
then customers’ needs classification with the table SI-
DI is carried out. According to CS-coefficient, a new
adjustment factor is proposed, and then entire process of
regulatory method in QFD implementation is presented.
Finally the above method is validated by an example of
aeroengine turbine blade.
Keywords: Kano model QFD Importance of
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Fig.1 Kano model
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Fig.2 SI-DlI classification chart
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Fig.3 Integrated process model to decide final
importance of attributes
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Fig.10 Achievement of hierarchical stages-toll-gate structures
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Fig.11 Achievement of defining working process, deliveries
and toll-gate structures
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