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Let Customer Support to Be the Core Competence of Helicopter Industry
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[ABSTRACT] With the rapid development of the
helicopter industry Helicopter sales volume grows day by
day, helicopter manufacturing scale continuously expands,
the customer support team grows day by day, meanwhile
requirements for customer support force increase. A prob-
lem thus appears—the increase of helicopter fleet makes
the management of customer support more and more diffi-
cult, this is a problem faced by all helicopter manufacturer,
what need to do is to establish first level customer support
system, increase customer satisfaction and promote the
competence of helicopter industry.
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Fig.1 Helicopter customer support management system
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